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Suggested Maintenance Program - Carpet 
 
 

Location Usual 
Traffic 
Volume 

Suggested Maintenance 
Program 

Suggested 
Frequency 

Minimum 
Frequency 

Domestic Light Full vacuum 
Spot and stain removal 
Corrective or restorative 
clean 

2 times per week 
Daily – a.s.a.p. 
Yearly 

Weekly 
Daily – a.s.a.p. 
Every 2 years 

Executive Offices Light Vacuum 
 Vacuum traffic areas 
 Full vacuum 
Spot and stain removal 
Corrective or restorative 
clean 

 
3 times per week 
2 times per week 
Daily – a.s.a.p. 
Every 18 months 

 
4 times per week 
Weekly 
Daily – a.s.a.p. 
Every 36 months 

Clerical offices, 
hospital wards, and 
hotel bedrooms 

Medium Vacuum 
 Vacuum traffic areas 
 Full vacuum 
Spot and stain removal 
Corrective or restorative 
clean 

 
2 times per week 
3 times per week 
Daily – a.s.a.p. 
Yearly 
 

 
3 times per week 
2 times per week 
Daily – a.s.a.p. 
Every 2 years 

Corridors and 
foyers, ground floor 
shops, hotel 
lounges, 
kindergartens, and 
school classrooms 

Heavy Vacuum 
 Vacuum traffic areas 
 Full vacuum 
Spot and stain removal 
Corrective or restorative 
clean 

 
 
Daily 
Daily – a.s.a.p. 
Every 6 months 

 
2 times per week 
3 times per week 
Daily – a.s.a.p. 
Yearly 

Restaurants, school 
corridors, and 
hospital public areas 

Very Heavy Full vacuum 
Spot and stain removal 
Corrective or restorative 
clean 

Daily 
Daily – a.s.a.p. 
Every 3 months 

Daily 
Daily – a.s.a.p. 
Every 6 months 

 
NOTES: 
1. This is a guide to cleaning maintenance.  The frequency of carrying out the methods 

nominated depends on the assessment of the traffic rating, carpet construction, and health 
considerations. 

2. The traffic volumes of light/medium/heavy/very heavy should not be confused with terms 
and definitions used in end-use classification schemes, which are based on carpet 
performance due to traffic.  The traffic volume for cleaning purposes refers to the number of 
persons using an area and contributing to light soiling, medium soiling, heavy soiling and very 
heavy soiling. 

 


